
-( -0
SCPSC CLEC — UARTERLY SERVICE UALITY REPORT

SOUTH CA.ROLINA OPERATIONS

COMPANY NAME

QUARTER / YEAR

~ace 74&~
~ irk ~g

Month:

Number of Customer Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days Po)

Commitments Fulfilled (%)

& l'ls
Comments /Explanations: k~~ 4 t5 Q. h~~-~&le,

+44 eas 6 j a«64IY ll«j 4.~Gksl ( est/a ies

u~tghg st~et'«atn.

Person Making Report / Contact Information: 3~%. le ( 7&'5 -575-'l 5&5

lgl75 K9A,~'r~ Ek. goAS llyy Q ~ ~&~( + l

pygmy

ilV~
gS OSd

zooz R ti«

~&A7iK& st+

„g o zoo)

pSC ~
MAO ~O

,

T_e: .....
SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER / YEAR _f / 2._®_,

_tc'

Month:

Number of Customer Access Lines 5

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%) /_.

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled (%) .._

"7 .5"

Comments / Explanations: _ "_ _[_t_l |5 _ _,_-_-_1_¢.._ _._ _,_

Person Making Report / Contact Information: ..[, t. "_o_t, _ "/_ -_75-_'/_._


